@L’BRI FAQ: Leadership 2023

PURE n" NATURAL

When is Leadership 2023?

Leadership will take place January 26—28, 2023 (Thursday, January 26 will be training for Executive Managers
and above during the day, followed by a fun, evening Meet and Greet for all attendees... more details to
come!).

Where will Leadership 2023 be held?

Escape the cold winter and join us in warm, sunny Tempe, Arizona at the Tempe Mission Palms hotel, a
Destination by Hyatt property!

The beautiful AAA Four Diamond rated hotel, with its serene modern Southwestern décor, is located in
downtown Tempe, in the heart of the Mill Avenue District where you can walk to over 100 shops, restaurants,
and galleries.

How do | book my hotel room? Is there a special L'BRI room rate?

We have negotiated a reduced nightly rate of $239 + reduced Nightly Destination Fee of $14.95 (plus tax) for
our L'BRI Leadership attendees. Should you wish to extend your stay, this rate is also available 3 days pre/post
subject to availability.

The Daily Resort Fee includes:
- Airport transportation is available 5:30 am to 10:30 pm — a great benefit!
* Valet service for your automobile at the front entry of the hotel
* In-room coffee and tea service
- High-speed wireless Internet connection
* Local and 1-800 telephone calls made from your guest room
- Use of the hotel’s workout facility between the hours of 6:00 am to 10:00 pm

Please click here to book your room. The deadline to book your room is January 3, 2023 but we
recommend booking as soon as possible to secure your spot.

How can | reduce my cost of attending Leadership 2023?

Our exclusive reduced L'BRI rate is for single, double, triple, AND quad occupancy. By splitting the cost with 1
to 3 other attendees, you can further reduce your cost!

What is the cancellation and deposit policy for Tempe Mission Palms?

The hotel requires a credit card at the time of booking. You must cancel at least 48 hours prior to arrival to
avoid a one night's room and tax to your card. Credit card deposit and photo ID are required to check-in.

What airport should | select for arrival?

Please plan to fly into Phoenix Sky Harbor (PHX) to take advantage of the airport transportation included in the
Nightly Destination Fee. The hotel is located approximately 4 miles from the airport.


https://www.destinationhotels.com/tempe-mission-palms
https://www.hyatt.com/en-US/group-booking/PHXDT/G-LBRI

How do | get to the hotel from Phoenix Sky Harbor Airport?

The Nightly Destination Fee (reduced rate of $14.95 per room, per day) includes shuttle transportation to and
from Phoenix Sky Harbor Airport between 5:30 am — 10:00 pm.

To the hotel: When you arrive at baggage claim and have luggage in-hand, please call the hotel at (480) 894-
1400. The operator will direct you to the proper curb-side location for your terminal, and advise you of the
estimated pick-up time.

To the airport: The airport shuttle runs on an “as-needed” basis, leaving every 30 minutes, on the hour and half-
hour. Reservations are not required and are not able to be prescheduled. Please allow adequate time to ensure
you are on time for your departure flight.

What if | am driving to Leadership 2023?

Tempe Mission Palms is located at 60 E. 5th Street, Tempe, AZ 85281. If you are a registered guest at the
hotel, both valet and self-parking are complimentary. If you are commuting to the event daily, self-parking will
be complimentary by requesting a L'BRI Leadership Parking Pass at the front desk.

When is Check-In and Check-Out at the Tempe Mission Palms?
Check-in time is at 3:00 pm. Check-Out time is at 12:00 pm.

What amenities are available at the hotel?

With average late-January temperatures ranging from 65 — 70 degrees, you'll want to take advantage of the
heated rooftop pool and two jacuzzi spas. You can also enjoy the sun in the beautiful courtyard at the Tempe
Mission Palms.

Are there any fitness activities close to the hotel?

For those who like to exercise indoors, be sure to visit the on-site Fitness
Center with cardiovascular equipment by Precor and Matrix, strength
training machines, and free weights. For an outdoor experience, plan
to check out Hayden Butte, also known as “A” Mountain. At the top of
the mountain, you'll see beautiful views of the Valley of the Sun — just a
20-minute hike from the front doors of the hotel!




How can | find out more about the restaurants within walking distance of the
Tempe Mission Palms?

There are many wonderful dining options just steps from the hotel. Click here for a list of restaurants with
walking directions.

When is the deadline to register for Leadership 2023?
January 3, 2023

If | need to cancel my registration, will | receive a refund?

Cancellation requests prior to December 1, 2022 will receive a full refund. Cancellation requests from
December 2, 2022 — January 3, 2023 will receive a refund minus $50 cancellation fee. Any cancellations
made after January 3, 2023 are not eligible for a refund.

Will Leadership 2023 have a virtual option for those who are unable to
travel?

The content for this event is not yet finalized, however, this event will be very interactive in terms of training,
breakout sessions and group activities and therefore providing a livestream is not currently planned.

May | bring a guest to Leadership 2023?

While you may wish to travel with a spouse, family member, or friend, only the registered L'BRI Consultant will
be allowed to attend meetings, trainings, meals, and any company sponsored activities.

How do | complete my payment for Leadership 2023?

Once you complete the registration information, you will see the screen

shown to the right. If you have a PayPal account, you would input your email »
address and password in the corresponding fields. However, if you don't Pay with PayPal
have a PayPal account, you would click on the button ‘Pay with Debit or Wi Pyl acount, youte ighle o fee eurn

Credit Card’ which takes you to the screen to complete your payment.

Email or mobile number

Password

Forgot password?
or

\ §

Pay with Debit or Credit Card

Cancel and return to L'BRI PURE n' NATURAL
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https://cdn.lbrionline.net/file/72129/0962773fbe6078ea063e3055d8f3d3d5/

